ricoh management services

Example @Remote Portal Data Reports

The following pages show example data reports that would be available to a user of Ricoh’s @Remote service.
A selection has been taken from the present report structure which contains:

Fleet Summary
. Device Population & Lifetime Counter
. Meter read Report

Population Breakdown
. By Vendor / Model
J By Segment
. By Location

Monthly Volume
. Print & Population Trend (Entire Fleet)
. By Vendor
. By Segment
. By Location
. Ricoh Output by Function (Total)
. Ricoh Output by Function (B&W and Colour)

This sample is not meant to be all inclusive and is not meant to be 100% accurate.
Other views and drill downs are available and formatting may change.

The @Remote data can be downloaded into Excel for further manipulation and use.
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2} Entire Fleet Summary - Microsoft Internet Explorer

File Edit ‘View Favorites Toaols  Help

@Eack @ J @ @ \l_h pSearch *Favorites @ Bv h{_; v I_‘J ‘5

Address @ hitEps: frnena, atremote, net/DevicePopulation, aspx?
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Your Connected Fleet Reporting Tool!
RICOH

Home File Reports Maintenance What is @Remote Glossary
@Remote -

Last Update: 0B/28/2006

<

Your Company Name

Entire Fleet Summary

Print

Vendor Total Units Ratio (%)

Logout
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Example report provided by Ricoh’s @Remote Intelligent Remote Management System



Meter Read Report - Microsoft Internet Explorer

[
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Address @ hkkps:fvww, atremote. netjreadreport . aspx
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Last Update: 06/28/2006 Your Company Name ¥
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Your Connected Fleet Reporting Tool!
Home File Reports Maintenance What is @Remote Glossary

Logout

Meter Read Report
Start Date End Date [7/312006 | v| [ Retrieve |

Report Selection: Your Company Name -- Appliance(s): J77 -- From 1/1/2006 to 7/31/2006

Drag a column header here to group by that calumn
DeviceSerialNumber AcquisitionDate TotalCounter BW_TotalCounter Color_TotalCounter DevicelPAddress VendorName ModelName Name/Tag Location 1
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Example report provided by Ricoh’s @Remote Intelligent Remote Management System



& Print & Population Trend (Entire Fleet) - Microsoft Internet Explorer

File Edit ‘iew Favorites Tools  Help
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Last Update: D6/28/2006 Your Company Name

Print & Population Trend (Entire Fleet)

Home File Reporis Maintenance What is @Remote Glossary Logout

Jan 2006 Feb 2006 Mar 2006 Apr 2006 May 2006 Jun 2006 | Monthly Avg
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Population 20 20 20 20 21 20 20 21
/_ Print Trend \ /_ Population \

33.200 21 —
2‘3.330//\ /\ 19
26,560 \ f/ 17
23,240 \ / 15
19,920 \ / 13
16,600 \ / 1
13,280 \ / 8
9,960 V 6
6,540 4
3.320 2

g i i = = 3 g i z S z 3

A

é ° Internet

Example report provided by Ricoh’s @Remote Intelligent Remote Management System



e | Monthly Trend By Yendor - Microsoft Internet Explorer
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Your Connected Fleet Reporting Tool!
RICOH
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Last Update: 0822/2006 Your Company Name ¥ |

Monthly Trend By Vendor

Vendor Jan 2006 Feb 2006 Mar 2006 Apr 2006 May 2006 Jun 2006 | Monthly Avg
Ricah 15 9,820 5,200 4,625 9,060 18,650 7,595 9,158 206,685
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Example report provided by Ricoh’s @Remote Intelligent Remote Management System



| Monthly Print Trend by Location - Microsoft Internet Explorer
File Edit View
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Favorites  Tools  Help

Address @ https: }fvawa, atremaote . net/ TrendByLocation. aspx

Your Connected Fleet Re
RICOH

Reports Maintenance
@Remote
Last Update: DEI28I2DDE

Monthly Print Trend by Location

orting Tool!
What is @Remote

Glossary  Logout

Home File
7

Mar 2006 | Apr 2006 | May 2006 | Jun 2006 |Monthly Avg

Total Print

Location 1 Units | Jan 2006 | Feb 2006
Building 1, 1st Floor [ 3,198 4,358 2,624 5,199 1,182 1,682 3,040 62,343
Building 1, 2nd Floor 11 16,688 12,816 6,951 13,176 20,685 11,011 13,554 421,952
14,400 10,150 11,550 17,416 197,000

13,000 21,000

Bwilding 2, 1st and 2nd Floor

Example report provided by Ricoh’s @Remote Intelligent Remote Management System
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2l Ricoh Qutput by Function (Total) - Microsoft Internet Explorer

Fle Edit M“iew Favorites Tools Help
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Address @ https: | funn, abremote, net TrendByBrand_Tokal. aspx v| Go Links @ -

Your Connected Fleet Reporting Tool!
RICOH

Home File Reports Maintenance What is @Remote Glossary  Logout
@Remote

Last Update: 06/28/2008 Your Company Name

«

Ricoh Output by Function (Total)

Application Jan 2006 Feb 2006 Mar 2006 Apr 2006 May 2006 Jun 2006 | Monthly Avg
Print 9,820 5,200 4,625 9,080 18,650 7,595 9,158 206,685

Copy 24,730 28,110 25,280 29,330 30,120 24,240 27,068 505,050
8,675 4,510 5,035 7,585 3,850 7,615 5,395 44,215

Totals: 41,235 37,920 34,940 46,575 52,620 39,450 42,121 755,950
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Example report provided by Ricoh’s @Remote Intelligent Remote Management System



2l Ricoh Output by Function (B&W and Color) - Microsoft Internet Explorer

File Edit M“iew Favoribes Tools  Help
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Your Connected Fleet Reporting Tool!
Home File Reports Maintenance What is @Remote Glossary Logout

RICOH

@Remote -
Last Update: 06/28/2006

Your Company Name ¥l

Ricoh Output by Function (B&W and Color)

Application Jan 2006 Feb 2006 Mar 2006 Apr 2006 May 2006 Monthly Avg
Print [B&W) 8,670 5,200 4,105 8,490 13,600 7,475 7,923 166,755
Print (Colar) 1,150 520 570 5,050 1z0 1,235 39,930
Copy (BEW) 24,080 28,060 25,090 29,290 29,580 24,110 26,701 497,170
Copy (Calor) 650 50 190 640 540 130 366 7,880
Fax (B&W) 6,675 4,610 5,035 7,585 3,350 7,615 5,595 44,215
Fax {Color)
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Example report provided by Ricoh’s @Remote Intelligent Remote Management System



<l Breakdown by Vendor, / Model - Microsoft Internet Explorer
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Home File
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Breakdown by Vendor / Model

Vendor Units Ratio (%) Print
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Totals: 15 99.9 755,950 206,685 505,050 44 215
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Example report provided by Ricoh’s @Remote Intelligent Remote Management System



23 Breakdown by Location f ¥endor f Model - Microsoft Internet Explorer

File Edit View Favortes Tools  Help
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v|Go

Address |@ https:{ fwwim, atremote, net fPopulationByLocation, aspx

Your Connected Fleet Reporting Tool!

Breakdown by Location / Vendor / Model

Location 1 Units | Ratio (%) Print
Building 1, 1st Floor 28.6 125,095 11,765 112,000 1,330

197,000

197,000

Building 2, 15t and 2nd Floor

Location 2 Print

Help Dresk 90,000 90,000
Human Resource 2 8.2 286,500 20,500 266,000

Service 64,150 58,500 Z,400

Location 2: Designer

Units Ratio (%) Total Print Copy

[ = B =< = — - —

Totals: 100 280,205 115,920 124,650 39,635
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Example report provided by Ricoh’s @Remote Intelligent Remote Management System
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